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Verizon Response: Paper & BDT Examples - Consistent with industry standards , in the CSR section, the OCL i .,
value is presently located immediately after ASG (red; on paper and in the 401505 BDT record. In the OC&C
Section, Verizon will populate the OCL Location field w the OC&C 103010 record with the appropriate value in
future as requested by AT&T.

Paper

_ _SERVICE AND FEATURES---
sve S.0. NUMBER/ ACTVTY
ESTBL: QTY: CODE: DESCRIPTION: TAX: AMOUNT: DATE:

042902 EAG 2000 wANHMIGNGSD /PIU 100 N8B463837 120102



AS IS

BDT:

The OCL Location field in position 130{ *»

15$1.759.16 18

<) of the 103010record is populated with spaces. The charged amount for the first item ofequipment

0

103010G00TPM  20021225202Y9910170170001000000018 ASG 000002 999 09%9

103015000TPM 2002122520299 101701 70001006000019 750DC 50202002 11212002 112100000000000004 0000000000 { 6300000000

{G000BO0U0 { 0000000000} HHHGHO0V00 | COCOG00000 | 999999999 0 09990200

103016000TPM  20021225202Y9910170170001 000000020 7500NE-TIME CHARGE

103020000TPM  20021225202Y9910170| 7000100000002 I CCCZQDC3020 100000002003999999339949999999990003000000 | 0000000000 H000000000 { 00DV0NR000{
0000G00000{00000 «n ves: 2111 999 999999999599999909G00000000 1 999000000999

L03021000TPM 20021225202Y93101701 70001 000000022 CCCZOPHYS COLLO X-CONN SVC. PER 100 VC

The BDT CSR record charges for OCL WASHDCNDS1: Hizit are billed by USOC (¢ =) identified in 4¢ sm) rccords. with the individual
charges following in 30152801 records . i3+ ) and surrmed for the entire OCL i the 4011323 record :!

201 5852000TPM
SUESHI000TPM
40152000t TPM
S A 200I0TPM
4015 10000TPM
401520001 TPM
401520010TPM
S5 25000TPM

20021225202Y 12145601 7000 1000000014 20020429 AN T2AL VAN R RS /PIU 106 /OTID 202407E
20021225202Y9910170170001000000015CCOTI999987 20020429000012 <z

20021225202Y9910170170001000000016 DC 0000 120000000000000000 (000000000 { G000000000000000{ 0000006000 { 00000
20021225202Y9910170 1700010000017 0000000000000{0000000000{0000000000000000{0000000000! 1000000000005150¢
2002 12252029910 170 1700010000000 1IBCCO79999987 20020429000012 &% Lid
20021225202Y9%10170170601000000019 DC 0000 120000000000000000{ 0000000000} B000000GHCI00000 { 0000000000 { 00000

0
DC999¢ 02099999999999

2002 1225202Y9910170 170001000000020 000000000G600{ 0000000000 { 000000000000600G0{ 0000000000 1000000000000890 itk tiE

20021225202Y9310170170001 00000002 1 A0000000000 10000000000 {0000000724HDC50200000000 ° =110

This group of records represents all MRC charges for this OCL on this bill.




To Be:
Verizon will populate the OCL Location field in position 130("> -} of the 103010 record 1n response to AT&T's request.

BDT OC&C:

The OCL Location field in position 130(:"! *'&) of the 103010 record is populated with an OCL value in response to AT&T's request. The charged
amount for the first item ofequipment is $1,759.16 « i)

103010000TPM  20021225202Y9910170170001000000018 ASG 000002 999,/ 1IN 0999

[03015000TPM  20021225202Y9910173170001000000019 T50DC502020021 12120021 1210000000000000{ 000000000( 0000000000

{00UDEH0000 DOVO0DO000{ DDOOOL00{ C000N0000{ 999999499 0 09990200

103016000TPM  20021225202Y991017017000t 000000020 TSOONE-TIME CHARGE 0
103020000TPM  20021225202Y591017017000] 60000002 | CCCZQDCSH20160000002003999999994959494999900000000(00{ 0000000000 { 0000000000 0000000060
Q000000000 {BOO00 400 41+ 099 999999993999999950000000U001I9H0DD0VLIIY +

103021000TPM 20021225202Y9910170170001000000022 CCCZQPHYS COLLO X-CONN SVC, PER 100 VG

BDT CSR:

The record charges for OCL WASHDCNDS 1: Pk ; are billed by USOC (¢::::) identified in 4015 (0 records, with the individual charges

following in 40132601 records : -:w1) and summed for the entire OCL in the 461425 record i ¥ nk

451 3G5000TPM 20021225202 12345601 7000 10000000 14 20020429 ASEE 260 WA TEG s /PIU 100 /OTID 202407

4015 16000TPM  20021225202Y991017017000 10600000 | SCCOTI999987 20020429000012 cruzy

401520001 TPM 20021225202Y9910170170001000000016 DC 0001 200000000D00DBIO DIGOTO0N0 | DOTGAOCINNGCHNN { DOCDGCI00{ HEE00

A01320010TPM 20021225202Y991017G1700010000000 17 0000000000000 { 0000000000 000000000000000¢ { 0000000000 1 0C NO0D0G 0005156 (

401510000TPM  20021225202Y99161701700010000000 1 8CCOTII99987 20020429000012 2 ;1.5 o |
401520001TPM  20021225202Y99 1017017000 1000000019 DC $000120000000000000000 { HR000000 | AAOHN0O000M0 {H000C00000{GONN0  DCIISIOZNVTHININNIIG
401520010TPM 20021225202Y9% 10170 170001000000020 0000600000000 | 600000000/ 0000000000000000{ G00G00000{ 2000000 ONOOODBI0 {rw =7

40122<000TPM 20021225202¥99101701 7000100006002 AD000000000 { 6000000000 { 0000000724HDC 50200000000 =110

This group of records represents all MRC charges for this OCL on this bill.
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Platform Error Scenario - 70302999/ 7020LN10

Potential Scenario for CLEC XYZ:

O Verizon currently has a single-line end user named Jim Chiu living in Manhattan, NY
Q  Mr. Chiu would like to switch his local phone service from Verizon to CLEC XYZ

d CLEC XYZ requests a Migration As Specified, submitting the Local Service Request (LSR),
End User (EU), and Port Service (PS) forms

0 CLEC XYZ's request generated error 70302999 (South error 7020LN10)

3
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Platform Error Scenario - 70302999/ 7020LN10

Given the CSR, LSR forms and fields, and the corresponding LSI transaction, can you find the error?

LSOG 5

CSR LSR and LSI
Business Ruler
———— — Fleld Dsscription LSHinput Entry
Multi-Line Text  (LSOG 5)
— p—— i g ‘
212JL£524703202 1|CCNA Customer Carrier Name Abbreviation XYZ XYZ
212555.0001 S&1 a1 AEnn | 2|PON Purchase Order Number 12344567 1234567
WR ACCOUNE ™ 5|LOCOTY Location QL_xanlily 1 1
ACCEUN [11}] 217 534-1111 12[DITSENT Date and Time Sent August 7, 2002 0800 AM 200208070800
fex Koo 14/DDD Desired Date Due August 14.2002 20020814
L: CHIU, JAMES |4 308
220 F 77, MANHATTAN, KY. .
wizp z 111m Combined Loop and Unbundled
LoU Feart s 14308 23|REPTYP Request Type Local Switching (Paort-FO) DB
GEL "?_T 53 Conversion of service to new
T ) 24|ACT Activity LSP as specified \

BN JAMES CHIY 18 35|AGAUTH Agency Authorization Status Authorization on File Y
44|TOS Type of Service 2B-- 2B--
81]INIT Initiator Name Joe Smith Joe Smith

CH 1 B2|{TEL NO Initiator Telephone Number 7322555400 7322555400

Lo s10m o

sh

AR ROOV, L 53A03 0400 7ILOCNUM __ |Location Number 1 1

SR BINAME End User Name James Chiu James Chiu
: ?;}"5“ aticon Lalling Cn‘l;ll taam z 25|SAST Sireet Address State/Province NY NY
R i e Rinale flam 4 ! 26lSAZC Service Address Zip/Postai Code 14221 14221
SMYPTEOP.LR 31|WSOP Working Service on Premise Z Z
SPL T BNK23.0) 423 J/EATN Existing Account Telephone Number 2155560007 2155550001
-:I]R‘_tl ¥6. SWRX.SG0T00 . WY 0
rEy T AR anc slPQTY Port Quanti 1 1
407 98PIC ABC PECX oup
T1115PCA SH, 193¢0 B|[LOCNUM Location Number 1 1
aF E A = n
--Fgf!h?:m- 9|LNUM Line Number . 1 1
{Manthly Chauys fa Thal Conversion to new LSP as
' sk Tm&:ﬁ‘ w n.i::a:] mﬁ.ﬂ; " 12|LNA Line Activity specificed \
T NIPRA Tl gam.' ® with m;ﬂ",j Yo e 22|PIC InterLATA Presubscr?pt?on Ind?cator [t 1234 1234
1 MM ilural Bk Putgbiliy 23|LPIC IntraLATA Presubscription Indicator ( 1234 1234
Swithaigu - Comsumes Llaw T3-079%  Ji1 52[|BA Blocking Activity Add A
53|BLOCK Block A A
¥
Conversion to new LSP as
5B|FA Feature Activily specified \
S9|FEATURE  |Feature Code ESX ESX

4
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Platform Error Scenario - 70302999/ 7020LN10

Description of the Error:

Corrected Request:

3 North: Line XXXXXXXXXX contains fid:UNE1 not eligible for Migration

O South: LN SHARE EXISTS ON TN SPECIFIED; NOT ELIGIBLE FOR
MIGRATION - LSR IN QUERY

— As such, the submitted Migration order will be rejected because the Verizon
retail account contains Line Sharing. Currently, an account with Line Sharing
cannot be migratedto a Resale or UNE account

— The Migration request will be queried back to the CLEC

[ Inorder to Migrate the retail account, the end user must first request from
the data provider that Line Sharing be removed

U  Once Line Sharing is removed from the account, the end user’s account
will be eligible for Migrationto a Resale or CLEC account

5
August 2002 Warkshop



Platform Error Scenario - 70302999/ 7020LN10

Key Learning:

Cross Reference:

3

3

An end user must have a Verizon retail account in order to obtain Line
Sharing from a Data Local Exchange Carrier (DLEC)

Currently, a Verizon retail account cannot be migrated to a Resale or
UNE account if Line Sharing exists on that account

— Be sure to check the retail customer’s CSR in Pre-Order to determine if that
customer has Line Sharing

— Ifan end user has Line Sharing on his or her account, the UNE1, UNN1, or
UCP1 FIDs will be present onthe CSR

If an account is already Resale or UNE, Line Sharing cannot be added to
that account

— Ifthe account is already Resale, an “RSID” will be present on the CSR. Ifthe
account is already UNE, an “AECN” will be present on the CSR

Verizon Pre-Order Business Rules Version 5.2.1 (LSOG 5), located at
http://128.11.40.241/east/business_rules/master.htm

Verizon Sample Orders, located at:
http://www22.verizon.com/wholesale/scenarios/

6
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